BOAT HIRE T&Cs

the "company" known as The Boatyard Dedham Ltd.

"persons" "hirers" "customers” are all occupants that occupy the craft during the hire period and
whilst in or on company property.

"craft" is the rowing boat and all items attached.
"equipment" is the oars and anything removable, provided to the hirers.

"hire period” includes whilst in or on company property, before entering the craft, during the hire
session and after leaving the craft.

"session' Is the amount of time the hirer has paid for. |nc|uding the grace period of up to S minutes.

4 (FOUR) PERSONS MAXIMUM - at the discretion of the company we may allow 5 (five) persons if this includes

small children and the size and weight distribution is in accordance with our rules.

LIABILITY - all craft and equipment are hired as seen and hired to the users at their own risk. The company accepts no
responsibility or liability in any way, for any accidents, loss or damage to the hirers and/or any belongings.

DAMAGE - the hirers shall be responsible for all damage and/or loss suffered to or by the craft and/or equipment

during the hire period and will be charged for any damage or loss.

CHILDREN - anyone under the age of 18 must be accompanied by an adult at all times during the hire period.

LATE RETURNS - the hirers must return the craft and equipment at the end of their session. It is the responsibility of
the hirers to note and remember the time, loss of ticket(s) will not be accepted for late return. Charges will apply for
late return and the hirers are liable for these charges. Please see current late fee pricing.

SAFETY - Do not stand in the craft, remain seated at all times. Do not moor or leave the craft anywhere but The
Boatyard moorings. Do not leave the craft unattended. Try and stay a boat length away from the river banks. Stay at
least 10 boat lengths away from the weirs, locks and any other hazards. Do not swim in the river, as the river is unclean
and can cause illness. No racing, no water sport games allowed.

TOILETS - the boat hire toilets are strictly for hirers only. The restaurant toilets are strictly for restaurant diners only.
Toilet access can be restricted or denied at any time by the company.

CAR PARKING - the car park has limited spaces and is strictly for customers only. 3 hour limit is in force during peak
times. Gates locked and fines will be issued to remove vehicles after hours.

ALCOHOL - even though alcohol is served on site and allowed in the craft, drink responsibly. Hire will be refused,

even after purchase, if the company deem any persons to be intoxicated.

WE WILL NOT TOLERATE ABUSIVE LANGUAGE OR BEHAVIOUR TOWARDS ANY MEMBERS OF STAFF
OR OTHER CUSTOMERS - DRUNK;, DISORDERLY AND ANTI-SOCIAL BEHAVIOUR WILL BE MET WITH
IMMEDIATE REMOVAL FROM THE PREMISES AND THE AUTHORITIES NOTIFIED. EVERYONE HAS
THE RIGHT TO WORK IN A SAFE WORKING ENVIRONMENT.

BY PURCHASING A TICKET, THE COMPANY WILL ASSUME ALL HIRERS AND PERSONS HAVE READ
AND UNDERSTOOD THE TERMS AND CONDITIONS AND AGREE TO THEM. NO REFUNDS. ANY
CHANGES OR VARIATION TO THESE ABOVE TERMS AND CONDITIONS ARE AT THE COMPANIES
DISCRETION AND MAY CHANGE, AT ANY TIME WITHOUT PRIOR NOTICE.

THANKYOU FOR YOUR UNDERSTANDING.



